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We invite you to join us for the 2018 Carolinas/Mid-Atlantic  
Summer Conference in Wrightsville Beach, North Carolina. In addition to the 
quality education sessions featuring the latest in technical research, we are 
excited for an array of social functions, including a Summer Conference  
Beach Bash and a BBQ by the pool!

The 2018 Summer Conference offers…

•  More than 8 sessions where you can earn valuable recertification  
credits in up to 6 states

•  A variety of educational tools needed to grow your business  
including technical training, management topics, and keynote  
sessions with industry experts

•  Networking with over 200 pest management professionals  
from your region

•  An exhibitor showcase which features more than 25 suppliers

HOTEL INFORMATION
The Wrightsville Beach Holiday Inn Resort boasts pristine beaches and is just 
minutes from the most popular local attractions, such as downtown Wilmington, 
Screen Gem Studios and the USS NC Battleship. To make your reservations at 
the Holiday Inn Wrightsville Beach, call 877-330-5050 by July 4th and mention 
you are with the pest management group to receive the discounted room rate. 

PROGRAM
SESSION KEY:      M  = Management Track       T  = Technical Track

THURSDAY, JULY 26

8:30 am – 1:30 pm 
Golf Tournament at the  
Country Club of Landfall 

The course features a signature 
Jack Nicklaus design with the 
nines appropriately named to the 
terrain that you will encounter 
on that nine holes (marsh and 
ocean). The course includes nu-
merous pines and hardwoods, 
challenging bunkers, and green 
complexes that require accurate 
approach shots.

2:00 pm - 3:00 pm
PWIPM Steering Committee

2:30 pm – 6:00 pm
Registration 

3:30 pm – 4:30 pm
NCPMA Board Meeting

3:30 pm – 4:30 pm
SCPCA Board Meeting

4:30 pm – 5:30 pm
NCPMA Membership Meeting

5:30 pm – 7:30 pm 
Welcome Reception & Exhibits 
Sponsored by 



PROGRAM
SESSION KEY:      M  = Management Track       T  = Technical Track

1:00 pm – 3:30 pm
Summer Conference Beach 
Bash & Volleyball Tournament
Join us for the 5th Annual Summer 
Conference Beach Bash! Spend the 
afternoon with your fellow attend-
ees enjoying tasty food, refreshing 
drinks, and fun games. Join your 
state’s volleyball team and compete 
to see who will be the 2018 tourna-
ment champion! We’ll have games 
and an arts & crafts table for the 
kids, so you can sit back, relax,  
and enjoy the summer sun!

Sponsored by 

Volleyball Tournament  
sponsored by

SATURDAY, JULY 28

7:00 am – 10:30 am
Registration 

7:00 am – 8:00 am
Breakfast 

7:30 am – 8:30 am
T   Bed Bug Research Update 
and the Future of Innovations  
in Bed Bug Management 
Zack DeVries, North Carolina State University, 
Raleigh, North Carolina 

Bed bugs have become a major 
social, economic, and health prob-
lem since their global resurgence 
in the early 2000s.  Research has 
advanced our understanding of bed 
bugs tremendously over this time, 
yet we still have numerous unan-
swered questions about this pest.  
In this session, attendees will learn 

about ongoing research involving 
bed bug biology, management,  
and health risks.

8:30 am – 9:30 am
T   Controlling House Mice and 
the Importance of Rodenticide 
Stewardship 
Jim Fredericks, Ph.D, National Pest Manage-
ment Association, Fairfax, Virginia 

Commensal rodents are important 
public-health pests that carry and 
transmit disease, contaminate 
foods and damage infrastructure. 
Second generation anticoagulants 
are essential to any rodent man-
agement program because they 
provide fast and complete rodent 
control. However, the use of any 
pest control products carries some 
level of risk. This informative session 
reviews the latest in rodent man-
agement strategies and technolo-
gies that promotes effective rodent 
pest management while mitigat-
ing the risk of pesticide exposure to 
people and to non-target wildlife. 

9:30 am – 10:15 am
M   The Business Side of  
Crawlspaces: How Crawlspace 
Services Can Impact Your  
Bottom Line
Panel of Pest Management Experts

The crawlspace environment is 
well known to pest management 
professionals performing pest and 
termite control services in East 
coast states.  But rather than think-
ing of crawlspaces as dirty, damp 
places that are a necessary evil, this 
session will help shed light on how 
crawlspaces can be a new-found 
source of revenue.  Never look at a 
crawlspace the same again!

FRIDAY, JULY 27

8:00 am – 12:00 pm 
Registration & Exhibit Hall 

8:00 am- 9:00 am
Breakfast in Exhibit Hall 
 
9:00 am – 9:15 am
Welcome and Introductions
South Carolina Pest Control Association
North Carolina Pest Management Association
National Pest Management Association

9:15 am – 10:15 am
T  Nuisance Ant Control for the 
21st Century Pest Management 
Professional 
Karen Vail, Ph.D, University of Tennessee,  
Knoxville, Tennessee 

Ants are often considered the No. 1 
urban pest by PMPs because of call-
backs and control difficulties. Ants 
can provide multiple business oppor-
tunities but be an extreme nuisance 
when no strategy seems to work. 
Learn how to tackle a multitude of 
ant situations in this all-encompass-
ing talk with unique insight into the 
latest strategies for ant management. 

10:15 am – 10:30 am 
Refreshment Break & Exhibits 
Sponsored by 

10:30 am – 11:30 am
M   Marketing Hacks: Getting  
The Biggest Bang For Your  
Marketing Buck
Panel of Pest Management Experts

What are the most effective market-
ing tools to reaching your customers? 
Are there advertising shortcuts that 
you could be using to stretch your 
marketing dollars even further? Get 
answers to these questions and 
much, much more in this informative 
session that delivers the most effec-
tive strategies for maximizing your 
marketing efforts with easy-to-use 
marketing hacks.

11:30 am – 12:30 pm
T  The Carpenters: Bees,  
Ants and Beetles
Karen Vail, Ph.D, University of Tennessee,  
Knoxville, Tennessee 

Wood destroying insects are made 
up of more than just termites.  In this 
session, learn about the carpenter 
bees and ants – as well as the host of 
beetles that will damage structures.  
From simple identification techniques 
to comprehensive control recommen-
dations – this is a session that you can’t 
afford to miss! 

 



10:15 am – 10:30 am 
Refreshment Break  
Sponsored by 

10:30 am – 11:30 am
T   Safety: A Real Life Look at the 
Importance of Safety Programs 
in the Pest Control Industry
Dennis Jenkins, ABC Home and Commercial 
Services, Lewisville, Texas

Safety in the workplace remains 
one of the most important focus-
es in the pest control industry. A 
safe work environment not only 
reduces accidents on the job, but 
it also produces happy employees 
while reducing business costs. 
Don’t miss this engaging session as 
Dennis Jenkins shares how he uses 
real-life experiences to shape how 
he has built a safety culture in the 
workplace that lasts.

11:30 am – 12:30 pm
T   The Do’s and Don’ts of Termite 
Inspections
Rick Bell, Arrow Exterminators, Atlanta, Georgia; 
Victor Lennon, North Carolina Department of 
Agriculture and Consumer Services, Raleigh, 
North Carolina

Termite inspections are an integral 
component of any termite service. 
Attend this talk to learn the best 
strategies for a thorough termite 
inspection as well as the hazards you 
can face during an inspection. Join 
in on this comprehensive session to 
learn about the hazards and pitfalls 
of an inspection, especially spray 
foam insulation that can impede 
your inspection and make termite 
detection difficult.

12:30 pm – 2:00 pm
Beach BBQ 
There’s no better way to close 
out another successful Summer 
Conference then with a good ole 
fashioned pig-pickin’ BBQ! Come 
join your industry peers and chow 
down on some delicious North 
Carolina BBQ before hitting the 
road back home.   
Sponsored by 

Please print or type clearly. Please complete one form per person. Photocopy form for 
additional registrants or register online at www.npmapestworld.org.

Name_____________________________________________ Title ______________________________________

Company Name_______________________________________________________________________________

Address______________________________________________________________________________________

City_____________________________________________________ State___________ Zip_________________

Phone_________________________________________ Fax___________________________________________

E-mail (Required) _____________________________________________________________________________

 

REGISTRATION FEES

PAYMENT INFO
 Check (payable to NPMA) Enclosed     Visa     MasterCard

Name on Card_______________________________ Card #_____________________________________

Exp. Date ____________ Sec. Code___________ Signature     _____________________________________

3 WAYS TO REGISTER

Mail to: NPMA
10460 North Street
Fairfax, VA 22030

Tel: (800) 678-6722 Online: 
www.npmapestworld.org

Member Registration Early Bird (By 7/4/18) Regular (After 7/4/18) Total
  

1st Attendee  $270  $320  $___________

2nd + Additional Attendees $195  $245  $___________

Spouse/Guest  $190  $240  $___________

 
  

  

Non-Member Registration   
  

1st Attendee  $325  $375  $___________

2nd + Additional Attendees $250  $300  $___________

Spouse/Guest  $255  $305  $___________

TOTAL AMOUNT DUE

     

$___________

CANCELLATION POLICY
Refunds will be made on the following schedule. All refund requests must be made in writing.
• More than 31 days before the first day of the event: 100% refund

 

• Within 25-31 days before the first day of the event: 75% refund 

• Within 18-24 days before the first day of the event: 50% Refund 
• Within 11-17 days before the first day of the event: 25% Refund 
• Within 10 or less days out: No refund 

NPMA makes its registration list available to our exhibitors and sponsors. 
If you do not wish your information to be distributed check here.

Kids 4-17 years old (under 4 yrs old free) $150 $200 $___________

Kids 4-17 years old (under 4 yrs old free) $95 $145 $___________

Early Bird (By 7/4/18) Regular (After 7/4/18)

Optional Golf Tournament
(Thursday, July 26th)

Pair with _______________________________________________    Handicap ___________

$100 per player $___________

 AMEX

CAROLINAS/ 
MID-ATLANTIC 
S U M M E R  C O N F E R E N C E
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