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WEDNESDAY, JANUARY 17
2:00 p.m. – 6:00 p.m.
Registration

5:30 p.m. – 6:30 p.m.
Happy Hour with Exhibitors

THURSDAY, JANUARY 18
7:00 a.m. – 6:00 p.m.
Registration

7:30 a.m. – 8:30 a.m.
Continental Breakfast and Exhibits

8:30 a.m. – 10:00 a.m. 
T  Navigating OSHA and  
Developing a Safety Program  
for Your Company
Susan Stubbs, Rentokil North America,  
Wyomissing, PA

Safety consistently ranks as a top 
concern for pest management 
business owners.  Developing a 
comprehensive safety plan for your 
company may seem like a daunting 
task, but it is a necessary one.  In this 
timely session, find out what it takes 
to develop a plan for your company.  

10:00 a.m. – 10:15 a.m.
Refreshment Break
Sponsored by

CONCURRENT SESSIONS

10:15 a.m. – 11:15 a.m.
T  Understanding Delusory  
Parasitosis and Its Impact on  
Pest Management Services
Gale Ridge, PhD., Connecticut Agricultural 
Experiment Station, New Haven, CT

Delusory Parasitosis (also known as 
Delusions of Parasitosis or Ekbom 
Syndrome) is the conviction that one’s 
body is infested by invisible bugs.  
While this is not a pest management 

problem, it is the pest management 
industry’s problem.  Find out what to 
do and what not to do when faced 
with customers who are convinced 
they are infested with invisible bugs. 

M  Fleet Safety Best Practices  
for the Pest Industry 
Steven Bojan, HUB International Limited, 
Fox Point, WI

Vehicle crashes are the leading cause 
of insurance claims in the pest control 
industry.  In an industry that hires 
technicians that must be able to drive, 
it is very difficult to address this exposure.  
This session will talk about imple-
menting effective driver screening 
programs that include MVR criteria, 
road tests, and interview questions.  
We will discuss how to identify at 
risk drivers by using telematics, route 
observations, citizen complaints, and 
incident tracking.  We will also talk 
about effective driver training programs 
and educating drivers about what to 
do at the scene of a crash.

Sponsored by

T  Reinfesting Wood Destroying 
Beetles in Structures: Identification, 
Behavior and Control
Dan Suiter, PhD., University of Georgia, 
Griffin, GA

When it comes to wood-destroyers, 
termites take all the attention.   
Join us in this session that will high-
light those ‘other’ organisms that 
damage and destroy structural timbers 
and furniture.  In this session, you will 
learn how to correctly identify wood 
destroying beetles by reviewing the 
tell-tale signs of infestation, including 
tips to help determine if the beetles 
are currently active in the structure.  

PROGRAM
SESSION KEY:      M  = Management Track       T  = Technical Track

ENSYSTEX

We invite you to join us for the 2018 Eastern Conference at the 
Foxwoods Resort Casino in Mashantucket, Connecticut. The conference will  
feature a mix of in-depth management sessions, interactive training, and technical 
courses featuring the latest research in the pest management industry.

The 2018 Eastern Conference offers…

•  More than 12 sessions where you can earn valuable recertification  
in up to 14 states

•  A variety of educational tools needed to grow your business including  
technical training, management topics and keynote sessions with  
industry experts

•  Networking with over 300 pest management professionals from  
your region

•  An exhibitor showcase which features more than 35 suppliers

FOXWOODS RESORT CASINO
As the largest resort casino in North America, Foxwoods offers a vast array of 
gaming in seven casinos; AAA Four-Diamond hotels, restaurants from gourmet to 
quick service, world-renowned spas, state-of-the-art theaters, and exclusive retailers. 
Perfect for both recreation and business, Foxwoods provides modern and versatile 
convention and meeting space to infuse new life into any meeting or event. 

For hotel reservations, please use the link:  https://aws.passkey.com/go/NPMA2018 
by Tuesday, January 2, 2018 and use group code “NPMA” to receive the group rate 
of $129.00 per night. After January 2, 2018, rooms and rates are subject to change.



CONCURRENT SESSIONS

11:30 a.m. – 12:30 p.m.
T  Biology, Behavior and Control of 
Common Nuisance Ant Pests 
Dan Suiter, PhD., University of Georgia, 
Griffin, GA

Ants consistently poll as one of the 
most important pests in the United 
States, and are typically one of the 
most difficult pests to control.  In this 
session, find out the latest research on 
biology, behavior and control strat-
egies for common pest ants like the 
odorous house ant, pavement ant and 
other structure invading ants.

M  Technician Soft Skills:  
What Techs Need to Know  
about Customer Service
Panel of PMP Experts

Sure, your technicians can eliminate 
pests, but what killing bugs is only 
half the challenge when it comes 
to pleasing and keeping customers 
for life.  In this session, learn ways 
to beef up your training program to 
include “soft skills” the things that 
aren’t taught in the entomology 
books, but can make a world of dif-
ference in building relationships and 
delivering an excellent customer 
experience on every single service.  

T  Canine Pest Detection: Where 
are We Now and What Does the 
Future Hold?
Rick Cooper, PhD., Cooper Pest Solutions, 
Lawrenceville, NJ; Brian Taggart, A&C 
Pest Management, East Meadow, NY; 
Hao Yu, PhD., Bell Environmental  
Services, Fairfield, NJ

Less than ten years ago, the sight of a 
bed bug sniffing dog was a newswor-
thy event, but canine scent detection 
has become commonplace in the bed 

bug market.  In this session, explore 
the evolution, maturation and future 
of the canine scent detection market 
through experiences of pest manage-
ment professionals who have “been 
there, done that”.

12:30 p.m. – 2:00 p.m.
Lunch & Exhibits

CONCURRENT SESSIONS

2:00 p.m. – 3:00 p.m.
T  Alternative Treatment Methods 
for Bed Bugs 
Jeff White, Cooper Pest Solutions,  
Lawrenceville, NJ

Bed bugs continue to rank as one of 
the most difficult pests to control.  
Most of the time, a well thought 
out plan results in effective control, 
but it’s always good to have a “plan 
B” ready in case it’s needed.  In this 
session, learn some “outside the box” 
control methods that have been field 
tested for success.  

M  Communicating a Compelling 
Public Health Message to Today’s 
Consumers
Cindy Mannes, National Pest  
Management Association, Fairfax, VA

The impact of a compelling public 
health message can engage custom-
ers, increase visibility, and drive new 
business. Exactly how that message 
is communicated can be just as 
important as the message itself. In 
this engaging session, all aspects of 
customer communication in today’s 
digital age, with a special focus on 
public health messaging for digital 
and traditional media will be covered.

3:00 p.m. – 3:15 p.m.
Refreshment Break

CONCURRENT SESSIONS

3:15 p.m. – 4:15 p.m.
T  Clothes Moths:  
An Old Pest Revisited
Craig Sansig, Viking Pest Control, Warren, NJ

Throughout history, clothes moths 
have infested natural fiber fabric, 
garments and other goods. The 
advent of synthetic fibers reduced 
the number of calls that pest man-
agement professionals received, but 
in recent years, clothing moths have 
been on the increase.  Get historical 
perspective and modern insights into 
how to diagnose, troubleshoot, and  
manage clothing moth infestations. 

M  The Great Fleet Debate
Panel of PMP Experts

In this debate-style session, watch as 
seasoned professionals square off to 
argue the pros and cons of fleet  
related issues, including hot topics 
like wrapping versus painting, leasing 
versus buying, and other hot topics 
that you don’t want to miss! 

4:30 p.m. – 5:30 p.m.
T  Insecticide Resistance in the 
Common Bed Bug and How It 
Impacts the Pest Management 
Professional
Brittany Campbell, National Pest  
Management Association, Fairfax, VA

The common bed bug, Cimex lect-
ularius is one of the most important 
urban pests in North America.  In 
recent years, insecticide resistance 
has been identified in bed bug  
populations nationwide.  This  
session will provide a look inside  
the current understanding of  
how resistance impacts control 
methods, and how pest management 
professionals can overcome these 
challenges.

5:30 p.m. – 7:00 p.m.
Eastern Conference Reception

FRIDAY, JANUARY 19
7:30 a.m. – 1:00 p.m.
Registration

7:30 a.m. – 9:00 a.m.
Continental Breakfast & Exhibits

GENERAL SESSION

8:30 a.m. – 9:30 a.m. 
T  A World Without Pest Control:  
Understanding the Value and  
Impact of the Structural Pest  
Control Industry
Faith Oi, PhD., University of Florida, 
Gainesville, FL

The development of modern  
pest control practices has resulted 
in significant public health benefits 
around the world.  But what would 
happen if pest control didn’t exist?  
What impact would pests have on 
our food supply, health, and struc-
tures?  In this insightful session, 
participants will get a glimpse into 
“a world without pest control” and 
come away with a renewed sense of 
pride in the important work carried 
out by our industry.

CONCURRENT SESSIONS

9:30 a.m. – 10:30 a.m.
T  The Other Structural Pests:  
Control Strategies for Silverfish, 
Centipedes and Carpet Beetles
Brittany Campbell, National Pest  
Management Association, Fairfax, VA

Silverfish, carpet beetles and house 
centipedes are found in nearly every 
building in that technicians encounter, 
yet most training sessions spend  
a disproportionate time on the  
relatively “rare” pests like cockroaches 
and bed bugs.  Not this time.  Find 
out how to manage the “other” pests 
that technicians encounter and  
clients despise in this unique look  
at structural pests. 

PROGRAM
SESSION KEY:      M  = Management Track       T  = Technical Track



M  Pre Employment Testing:  
Incorporating Drug, Background 
and Personality Testing Into the 
Hiring Process
Sandy Seay, Seay Management  
Consultants, Orlando, FL 

Hiring people is a challenge for 
every pest control firm.  Finding 
and hiring the right people is even 
harder.  In this session get practical 
advice on how to navigate the world 
of pre-employment testing, including 
the valuable insights that can be 
gleaned from personality tests and 
the challenges and rewards of drug 
and background testing.

10:30 a.m. – 10:45 a.m.
Refreshment Break

CONCURRENT SESSIONS

10:45 a.m. – 11:45 a.m.
T  From the Files of Dr. Muffet:  
The Myths and Misconceptions  
Surrounding Spiders and Their 
Control
Jim Fredericks, PhD., National Pest  
Management Association, Fairfax, VA

Everyone has heard the nursery 
rhyme that begins: “Little Miss Muffet 
sat on a tuffet, eating her curds and 
whey…”, but not everyone knows that 
her father, Dr. Thomas Muffet was  
a physician and accomplished ento-
mologist – with a special interest in 
spiders.  In this session, learn about 
the common spiders that invade 
structures, how to control them, and 
the truth behind some infamous  
spider folklore.

M  The Importance of Creating and 
Maintaining Employee Handbooks 
and Documented Company Policies: 
What Every Business Needs and 
how to Get Started
Sandy Seay, Seay Management  
Consultants, Orlando, FL

Written company policies and em-
ployee handbooks might seem 
like the kind of thing that only 100 
million-dollar companies spend 
time developing, but nothing can 
be farther from the truth.  Written 
policies not only provide employees 
with a sense of security, they can 
also protect your company.  Find out 
why your company needs to develop 
an employee handbook and how to 
your existing policies comply with 
the law and work for your business. 

CONCLUDING GENERAL SESSION 

12:00 p.m. – 1:00 p.m.
T  Biology, Behavior and Control  
of Stinging Insects
Faith Oi, PhD., University of Florida, 
Gainesville, FL

Stinging insects are the deadliest 
non-human animal in the United 
States, resulting in more than 100 
deaths each year.  In this session, 
learn the biology, behavior and  
control methods, including tips for 
keeping yourself safe, for the  
common stinging insects in the 
Mid-Atlantic and Northeastern states.

Please print or type clearly. Please complete one form per person. Photocopy form for 

additional registrants or register online at www.npmapestworld.org.

Name_____________________________________________ Title ______________________________________

Company Name_______________________________________________________________________________

Address______________________________________________________________________________________

City_____________________________________________________ State___________ Zip_________________

Phone_________________________________________ Fax___________________________________________

E-mail ___________________________________________  ___________________________________________
                                                      (company)                                                                                         (individual)

FULL REGISTRATION INCLUDES: Two days of conference programming, exhibit 
hall access, one lunch, two breakfasts, three refreshment breaks, and the Eastern Conference 
Reception. REGISTER EARLY! Fees increase onsite.

REGISTRATION FEES

PAYMENT INFO
 Check (payable to NPMA) Enclosed     Visa     MasterCard

Name on Card_______________________________ Card #_____________________________________

Exp. Date ____________ Sec. Code___________ Signature     _____________________________________

3 WAYS TO REGISTER

Mail to: NPMA
10460 North Street
Fairfax, VA 22030

Fax: (703) 352-3031
Tel: (800) 678-6722

Online: 
www.npmapestworld.org

Member Registration Early Bird  Regular  Total
 (By 12/26/17)  (After 12/26/17)

1st Attendee  $275  $325  $___________

Additional Attendees  $200  $250  $___________

Daily Attendee  $175  $225  $___________
     

Non-Member Registration Early Bird  Regular  
 (By 12/26/17)  (After 12/26/17)

1st Attendee  $330  $375  $___________

Additional Attendees  $255  $300  $___________

Daily Attendee  $230  $275  $___________

Total Amount Due      $___________

CANCELLATION POLICY
Refunds will be made on the following schedule. All refund requests must be made in writing.

Before December 17..................................................................  100% refund
Between December 18-24..................................................... 75% refund
Between December 25-31..................................................... 50% refund
Between January 1-11............................................................... 25% refund
After January 8/No-shows  ....................................................No refund

EASTERN CONFERENCE
Jan. 18-19, 2018  l Foxwoods Resort Casino, Mashantucket, CT

PROGRAM
SESSION KEY:      M  = Management Track       T  = Technical Track
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