
Different content 
types have different 

formats and use 
cases. 

• Audio = Audio file that plays in the environment
• Download = Any file that can be downloaded by the attendee (you must upload the file 

into our system)
• Link = Link to a website
• Video = Video file that plays in the environment
• Webinar = Link to a webinar platform
• Moderated Chat Session = Opens up a moderated chat session (requires the moderated 

chat to be setup beforehand)
• HTML window = Opens an iFrame with HTML code

Content Types



Content Types - Audio

Audio can be added 
to the environment by 
either uploading it 
directly or by using 
and embed code 
(“YouTube” “Vimeo” 
“Ustream.tv” audio)

Click on the paper with the plus sign icon to browse to 
the content item for upload, click on that item, and 
click Open in the lower left corner

TIP: if you don’t see the icon you’ll need to enable 
Flash in your browser)



Content Types - Download
1.- Click on the paper with the plus sign icon to 
browse to the content item for upload, click on that 
item, and then click Open in the lower left corner

TIP: if you don’t see the icon you’ll need to enable 
Flash in your browser)

2.- Now your document 
appears for upload,
Click UPLOAD

1

2

33.- Once the file is uploaded you’ll 
see a the message “1.Doc Name 
Finish”. Your content has been 
uploaded
Proceed to the next step.



Content Types - Link
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1. Add the URL link

2. Specify how the link opens: 
• Normal = in a new tab (window)
• iFrame = inside the virtual 

environment

TIP: Not all webpages allow you to link 
to their content within an iFrame (ie 
Facebook, LinkedIn and all HTTP 
websites block this functionality). 
Choose the appropriate method for the 
content you are sharing (website = 
Normal (new tab), PDF document = 
iFrame) and test to confirm the intended 
functionality.

3. Pass User Data: by default this will 
remain unchecked.

This feature is used in very specific 
settings, please check with your 
Project Manager if have questions 
about this option.



Content Types - Video

For embed videos 
(YouTube,Vimeo , 
Ustream.tv) To embed a 
youTube video you go  the 
the video, click >SHARE 
and then
>EMBED. Copy-paste the 
code.

You need to upload a 
thumbnail  image to 
represent the video clip: .jpg  
165x84

Click on the paper with the plus sign icon to browse to the 
content item for upload, click on that item, and then click Open in 
the lower left corner. After your document appears for upload, 
Click UPLOAD.

Accepted formats: Quicktime, MP4, WMV etc, our preferred 
format is H264 for MP4  and 604x340 window size encoded at  
500kbit.

TIP: if you don’t see the icon you’ll need to enable Flash in your 
browser)



Content Types - Webinar

1.- 6Connex is integrated with a number of 
webinar platforms. If your webinar platform is not 
on the list, leave the default option.

2.- Select the icon you would like to represent the webinar  
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3.- Select the image you would like to represent the webinar as a 
thumbnail  

4.- Pass User Data: Certain webinar platforms can receive attendee data from 6Connex. 
*Please verify if this is  applicable to your content before you check this box



Content Types - Doorway

Note: Room options 
will depend on the 
amount of rooms 
available/created in 
the environment

A Doorway is a content 
item that acts  as a link 
to another room inside 
the  same virtual 
environment.

It can be used to move 
users from a booth to a 
keynote  presentation at 
a certain time.



Content Types – HTML Window

The HTML content item 
opens up an iFrame 
within the virtual 
environment.

You can apply the HTML 
code or a link to an 
HTML page.  


