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ABOUT THE NATIONAL PEST MANAGEMENT ASSOCIATION
The National Pest Management Association (NPMA), a non-profit organization with 
nearly 5,000 members from around the world, was established in 1933 to support the 
pest management industry’s commitment to the protection of public health, food 
and property. This commitment is reflected both in the continuing education of pest 
management professionals and the dissemination of timely
information to homeowners and businesses.
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EXECUTIVE COMMITTEE

Scott Steckel
President
Plunkett’s Pest 
Control, Inc.

Justin McCauley
President-Elect
McCauley Services

Marillian Missiti
Treasurer
Buono Pest Control 
Co., Inc.

Faye Golden
Secretary
Cook’s Pest Control, 
Inc.

Chris Gorecki
Immediate Past President
Rollins, Inc.

Dominique Stumpf
CEO
National Pest Management 
Association

REGIONAL DIRECTORS

Marty Overline
Region #1 Director
Aardvark Pest Management

Andy Yant
Region #2 Director
P.E.S.T., Inc.

Carl Braun
Region #3 Director
Quality Pest Control, Inc.

Stuart Keenan
Region #4 Director
Ky-Ko Pest Prevention, Inc.

Sean Rollo
Region #5 Director
Orkin Canada

AT-LARGE MEMBERS

Mike Bullert
Big Time Pest Control

Scott Canady
Canady’s Services, Inc.

John Cooksey
McCall Service, Inc.

Bob Dold, Jr.
Rose Pest Solutions

Staci Jo Johnston
Ecolab, Inc.

Ashley Morrison
City Wide Exterminating

Mickey Nolen
Nozzle Nolen, Inc.

Eric Scherzinger
Scherzinger Pest Control

Betty Thornton
Alvin Pest Control

AJ Treleven
Sprague Pest Solutions

PAST PRESIDENTS’ 
REPRESENTATIVE

Chuck Tindol
Rentokil North America

ALLIED 
DIRECTORS

Heather Kern
Douglas Products & 
Packaging

Ka Tsu
Service Pro.Net, Inc.

ASSOCIATE 
DIRECTORS

Suzanne Graham
Massey Services, Inc.

Aric Schroeder
Copesan Services, Inc.

UPFDA 
REPRESENTATIVE

Thomas Forshaw, IV
Forshaw Inc.

2020-2021 BOARD OF DIRECTORS

Bill Welsh
Rose Pest Solutions
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NPMA’s 2020-21 year was 
unlike any other. The global 
COVID-19 pandemic abruptly 
changed daily life for the pest 
management industry. From an 
Association perspective, this year 
looked much different than any 
other in our 88-year history as an 
organization. We had to quickly 
shift our way of doing business, 
hosting PestWorld and many of our 
other national, regional and state 
conferences virtually. Fortunately, 
NPMA Members and the structural 
pest management industry remained 
resilient. Pest Control Companies 
of all shapes and sizes across our 
country, and around the globe, 
banded together to help each other, 

share information and collectively work together to advance 
the good work of our industry in a time of crisis. Additionally, 
not only did NPMA members support the Association through 
participating in virtual events, but the number of companies 
involved in the Association grew at record levels over the past 
year. We sincerely thank you for your support, your leadership 
and your membership this year and we look forward to 
continuing the momentum and positive image this industry has 
worked hard to earn before, during and post pandemic.

We confronted the reality of the situation 
head-on. We had to act quickly and decisively, not only to 
keep the Association on track, but, more importantly, to keep 
our industry whole. Rather than slow down, we accelerated 
– regarding our events, our initiatives, and our operations. 
We made difficult decisions early, pivoted, and kept moving 
forward.

We responded effectively and proved resilient. 
As the pandemic situation was rapidly evolving in the beginning, 
NPMA stepped up to the plate to support the membership during 
this period of uncertainty. Our public policy team immediately 
began communicating with the local, state, and federal 
governments to push for pest control to be deemed an 
essential service. We provided communications guidance as 
many member companies had to modify operations and created 
www.PestControlCoronavirus.com to serve as a comprehensive 
website housing the latest COVID-19 resources and news. 
Additionally, we helped businesses navigate the Paycheck 
Protection Program (PPP) loans, the many HR changes contained 
in Congressional COVID-19 bills, and successfully advocated for 
pest control workers to receive the COVID-19 vaccine in phase 1B.

We accelerated and projected ourselves into the 
future. We adjusted how we work and pursued our mission of 
supporting members in being professional, knowledgeable, and 
profitable through education, industry leadership, public policy 
advocacy, and growth of the market.

We hosted a completely virtual PestWorld convention for the 
first time ever with over 1,600 attendees and an interactive 
exhibit hall that was visited nearly 50,000 times.

NPMA maintained a strong membership base during a time 
when many groups were forced to scale back.

We introduced our new Workforce Development Program 
providing exclusive tools and resources to aid our members in 
hiring and retaining quality talent. 

The Professional Pest Management Alliance, NPMA’s consumer 
marketing arm, worked with the media to highlight the 
essential role of professional pest control.

QualityPro, NPMA’s credentialing program, kept their 
accredited companies up to date with changing HR regulations 
in a challenging workforce market.

The Pest Management Foundation continued to fund critical research 
needed to fuel innovation and develop new technologies that will 
keep our industry on the forefront of success.

The NPMA Disinfection Services Taskforce was created to offer 
guidance to members who may be considering implementing 
new disinfection services for SARS-CoV-2.

Our technical team released their new Pestology blog focused 
on explaining the latest pest control science in a simple, easily 
digestible format.

We collaborated with our counterparts across the globe, sharing 
resources and support as we navigated the pandemic together.

While the pandemic has endured longer than anticipated, it 
will not be permanent. And though we think of NPMA as an 
evolving organization, COVID-19 emphasized why we should 
always embrace innovation and change, and why we must 
continually be forward-thinking. As we reflect on the past year, 
we are proud of all that was accomplished, how we served 
our members and brought them added value during a difficult 
time. Because of this, our community remains as solid as ever. 
Together we are stronger, and with your continued 
support, NPMA will stay ahead of the curve and 
continue to execute on your behalf.

A MESSAGE FROM OUR LEADERSHIP

Dominique Stumpf, CAE
Chief Executive Officer, NPMA

Scott Steckel, President, NPMA
President, Plunkett’s Pest Control, Inc.
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A LOOK AHEAD:
OUR PATH 
FORWARD
NPMA supports members in being 
professional, knowledgeable, and 
profitable through education, industry 
leadership, public policy advocacy and 
growth of the market. This work is 
carefully guided through its strategic plan, 
P3 — Plan, Purpose, Progress.

The four pillars of P3 include Consumer 
Connections, Public Health Leadership, 
Member Engagement and Policy Makers 
and Regulators, and NPMA continues 
to integrate this guidance into all 
objectives and tactics in every facet of 
its programming, communications, and 
outreach.

NPMA prides itself on providing quality 
educational programs, enhancing 
member resources, and strengthening our 
influence in the development of balanced 
and proactive legislation. Together with 
our membership, our industry is poised 
to meet challenges and take advantage 
of opportunities that lie ahead. The 
association looks forward to supporting 
the pest management industry and the 
critical responsibility it has for protecting 
public health, food and property from the 
diseases and dangers of pests.
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OUR MISSION
NPMA supports members in being 
professional, knowledgeable, and 
profitable through education, 
industry leadership, public policy 
advocacy, and growth of the 
market.

OUR VISION 
Every household and business is 
protected by professional pest 
management services.

NPMA BY THE NUMBERS

400
NEW MEMBERS IN 2020

4

pest management 
professionals attended 

virtual PestWorld

INTEREST 
GROUPS

29
DIRECTORS 

ON THE BOARD

497
Discussions 

on 
MyNPMA

221 PEST 
IDENTIFICATIONS 

& CONSULTATIONS

Nearly 5,000 NPMA members

18,500
grassroots 

messages sent
to legislators

1,600+
DEDICATED 

COMMITTEES

15

ENSURING THE FUTURE OF OUR INDUSTRY
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18,800
U.S. PEST CONTROL COMPANIES

$9.627
BILLION IN ANNUAL REVENUE

$

A growing number of consumers are actively seeking protection of their 
residences and businesses with pest control professionals, and NPMA continues 
to support that growth through its consumer marketing arm, the Professional 
Pest Management Alliance (PPMA). The vital work of this organization relies 
on 100 percent voluntary donations from pest control companies and suppliers 
in our industry to fund critical marketing and consumer awareness campaigns. 

THE PROFESSIONAL PEST MANAGEMENT ALLIANCE
In 2020, 1,850 news stories ran across consumer print, online and broadcast media outlets about the health and property 
threats posed by pests and the importance of working with a licensed pest control professional. As the COVID-19 pandemic 
and subsequent social distancing behaviors brought upon concerns about increased rodent activity, PPMA secured a number 
of national articles on the issue in publications such as The New York Times, National Geographic, The Washington Post, 
Realtor.com and Wired.com highlighting the essential role of professional pest control when it comes to rodent prevention 
and safety. Tried and true tactics like the bi-annual Bug Barometer® forecast and Vector Sectors™ report also continued to be 
invaluable resources with the media, with the team securing four national TV segments on The Weather Channel highlighting 
each report. Large scale consumer campaigns such as Rodents Revealed and the Metal Ant Nest Cast project garnered a 
combined 18.5+ million impressions and 144,000+ video views, and our impactful PSAs aired 118,101 times for a total of 386 
million impressions. All this work drives back to PestWorld.org, the consumer website where users can learn more about pests 
and find NPMA member companies in the zip code locator.

1,850 
total media 
placements

456 million
total impressions in 

2020

9.1 million
organic social media 

impressions

118,101
broadcast PSA 

airings

9+ million
unique visits to

consumer websites

Industry statistics courtesy of Specialty Products Consultants, LLC - A Strategic Analysis of the U.S. Structural 
Pest Control Industry - 2020

CONNECTING WITH CONSUMERS

INDUSTRY OVERVIEW

From January 1 through June 30, 2021
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PUBLIC POLICY
In 2020, NPMA updated our Public 
Policy strategic plan and has made 
tremendous strides towards completing 
it. We expanded our reach into new 
agencies, coalitions, and issues. We’ve 
created new resources for our members 
to help them better reach out to 
policymakers. At the federal level, we 
have continued to prioritize gaining 
federal pesticide preemption and 
lobbied aggressively for public health, 
tax and business issues.

At the state-level, NPMA membership 
sent over 18,500 grassroots messages 
to lawmakers and government officials 
to ensure pest control was deemed 

essential in 31 states – we were deemed 
essential or were able to operate in 
all 50 states during the pandemic. 
Additionally, the membership sent 
5,053 grassroots messages to ensure 
that our essential workers were placed 
in an early vaccine phase in states, 
enact favorable bed bug legislation for 
the industry, and fight pesticide bans. 
Even when states like Maine banned 
neonicotinoids in residential landscapes 
in May of 2021, our industry was able 
to successfully advocate the importance 
of professional structural pest control 
and our industry was spared from 
the pesticide ban for both indoor and 
outdoor uses. 

NPMA and SPARs engaged in 585 
pieces of legislation and 329 regulations 
ranging from repealing pesticide 
preemption, bans on residential 
mosquito control, rodenticide bans, 
neonicotinoid bans, pyrethroid bans, 
other pesticide bans, bed bug bills, 
tax increases, occupational licensing 
issues, advocating for pest control to be 
essential, and countless other issues.

NPMA leads the pest management 
industry in engaging with regulators 
and legislators at the local, state and 
federal levels. In 2020, the public policy 
team worked harder than ever on the 
industry’s behalf to have pest control 
declared an essential service at the 
federal and state levels. Additionally, 
we helped businesses navigate the 
Paycheck Protection Program (PPP) 
loans, the many HR changes contained 
in Congressional COVID-19 bills, and 
successfully advocated for pest control 
workers to receive the COVID-19 
vaccine in phase 1B. NPMA also 
continued to advocate for public health 
legislation and to push back against 
harmful bills and regulations. 

POPULAR MEMBER BENEFITS

NEW! NPMA MOBILE APP: Stay connected to 
the pest management community and 
get the latest NPMA updates, year-round. 
Available in the Apple Store and Google 
Play Store. 

NEW! NPMA WORKFORCE DEVELOPMENT PROGRAM: 
Providing exclusive tools and resources to 
aid NPMA members in hiring and retaining 
quality talent. 

NISSAN FLEET VEHICLE DISCOUNTS: NPMA members 
can save up to 15% on selected vehicles.

PAYROC: Boost sales with the swipe of a card 
and give your customers a more convenient 
way to pay.

FIND A PRO: Get listed in front of more than 
9 million consumers annually who visit 
www.pestworld.org and search for NPMA 
members in their zip code.

EDUCATION & EVENTS: Further your knowledge 
and earn CEUs at NPMA’s events or at our 
Online Learning Center.

PEST PICTURES: Hundreds of high-resolution 
pest images available for download and use 
on your website and marketing collateral.

COMMUNITY: Share collective knowledge 
with thousands of fellow PMPs on the 
Open Forum at My.NPMAPestWorld.org.

NPMA BUGBYTES: NPMA’s original podcast 
channel featuring engaging interviews 
with industry icons and researchers.

CUSTOMIZABLE RESOURCES: Take advantage of 
our technical expertise and design team 
by putting your company information on 
these pamphlets and sharing with your 
customers.

REGULATORS & POLICY MAKERS
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The National Pest Management 
Association announced the 
official launch of its Workforce 
Development Program at 
PestWorld 2020, unveiling the 
new website, PestControlJobs.
com, and associated social 
media properties on Facebook 
and LinkedIn. These digital 
destinations are part of NPMA’s 
national program to help highlight 
pest control as a viable and 
desirable industry with many job 
opportunities and career paths. 

This program is working hard to build a 
pipeline of qualified candidates to meet 
business demand and increase overall 
pride and professionalism in the industry 
by showcasing the value of what pest 
control professionals do to protect 
people, food, and property from pests 
and to improve overall quality of life.

EXCLUSIVE RESOURCES 
FOR NPMA MEMBERS ON 
NPMAWORKFORCE.ORG
From sample job descriptions to 
customizable recruitment brochures, 
NPMA’s Workforce Toolkit has quality 
resources to aid in attracting and retaining 
top talent. Visit   www.NPMAWorkforce.
org and log in using your NPMA member 
credentials to get started today.

WORKFORCE DEVELOPMENT PROGRAM

>2,500 
APPLICANTS ADDED 

TO OUR PIPELINE

EMPLOYERS LISTED ON 
www.NPMAWorkforce.org

3,516
JOBS POSTED BY 231 

EMPLOYERS

MORE THAN

283

START 
RECRUITING NOW!
All pest control companies 
located in the U.S. and 
Canada that are members 
of NPMA receive one free 
60-day job listing per year 
on the industry-exclusive 
job board at Careers.
PestControlJobs.com.

From November 1, 2020 through August 31, 2021
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NPMA’s Resource Center provides a vast array 
of training, technical and business management 
resources specifically developed for the pest 
management industry and designed to help your 
company and employees succeed. 

2020-2021 HIGHLIGHTS
•  Launched Pestology blog in March 2021 with 

the goal to explain the latest pest control science 
simply. www.NPMAPestology.com 

•  New BugBytes Podcast episodes released 
featuring engaging interviews with industry
icons and researchers. www.NPMABugBytes.org

•  Newly released Service Technician’s Training 
Manual, Second Edition

•  Two new online learning courses: Back to 
the Basics Training Series, Understanding 
Antimicrobial and Disinfectant Product Labels

44
EXCLUSIVE TRAINING COURSES

30+
STATES ACCEPTING ONLINE CREDITS

NEARLY 400
CEU CREDITS AVAILABLE

CEU

4,378
TOTAL CEUs EARNED

5,000 
NPMA MOBILE 

FIELD GUIDE PRO 
SUBSCRIBERS

1,807
COURSES COMPLETED 
IN THE NPMA ONLINE 

LEARNING CENTER

WEBINAR ATTENDEES: 

559

eight
LIVE WEBINARS 

DELIVERED

EDUCATION & TRAINING

EARN CEUs ONLINE

NEW ONLINE LEARNING COURSE!
Understanding Antimicrobial and Disinfectant Product Labels, a free 15-minute course, 
provides a general overview of disinfectant and antimicrobial product labels for products 
used during COVID-19 disinfection services.  Learn what products have been registered 
with the EPA as disinfectants for COVID-19 and how to properly read a label to ensure 
you completely understand how to use a product effectively. Visit npmatraining.org for 
a list of all courses in the NPMA Online Learning Center and to access this new course. 
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WORLD-WIDE PUBLIC HEALTH INITIATIVE 
From fighting mosquitoes that transmit dangerous and 
deadly diseases, protecting our food from cockroaches and 
rodents, defending businesses and homes from structure-
crippling termites, to specializing in bed bug eradication 
— pest management professionals are defenders of public 
health and property and a catalyst for the world’s economy.

GLOBAL PEST MANAGEMENT COALITION
The Global Pest Management Coalition (GPMC) was 
founded by pest management associations from around 
the world with the mission to act as a unified voice and 

promote the value 
of professional 
pest management, 
ensuring the 
protection of health, 
home, and businesses.

GLOBAL STANDARDS
Recommending best practices that transcend borders 
to increase professionalism worldwide.

WORLD PEST DAY
We came together around the 
world on June 6th to shine a 
light on our industry and all we 
do for public health.

COLLABORATION
As the pandemic hit us all, coalition members 
collaborated—sharing resources and support as 
we provided essential services around the world.

GLOBAL INITIATIVES
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QualityPro is proud to set the 
standards of excellence for 
professional pest management 
companies and their employees 

The Pest Management Foundation is a 
charitable organization affiliated with 
NPMA but is a separate entity with 
a unique Board of Trustees focusing 
on serving the industry by advancing 
research and education in urban/
structural pest management. The Pest 
Management Foundation is funded 
entirely through donations from 
individuals and companies. 

The Pest Management Foundation 
awarded five $2,000 scholarships to 
outstanding urban entomology students 
at University of Georgia, University of 
Kentucky, Auburn University, Texas 
A&M University and North Carolina 
State University.

Additionally, the Foundation provided a 
research grant of $21,309 to Dr. Zach 
Devries, University of Kentucky, for the 
project titled: Determining how aging 
effects cockroach gel bait performance.  
To learn more about the Foundation 
and view an archive of past projects, 
visit www.npmafoundation.org.

through education, training 
and certification, providing 
consumers protection and 
confidence when selecting a 
nationally accredited company.  
As always, accredited companies 
were kept up to date with changing 
HR regulations and offered model 
forms and policies to keep their hiring 
processes up to date in the challenging 
workforce market. This year, more than 

ever, we heard of companies using 
their status as a QualityPro accredited 
company for attracting potential 
employees.

In July 2020, QualityPro made the 
big move to an electronic system for 
earning and maintaining credentials. 
No more binders and paper! 

Curious to see what the process of 
earning QualityPro looks like? Visit 
https://tinyurl.com/QualityProPreview 

PROMOTING PROFESSIONALISM

RESEARCH 
AND OUTREACH
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THE NPMA COMMUNITY

NPMA’s success is contingent upon our ability to work in the best interests of our membership. In order to 
accomplish this, we seek guidance from the association’s Board and committee leadership. Hearing from different 
voices plays an important part in accomplishing our strategic goals, and all members are encouraged to get 
involved and help us shape our association.

NPMA COMMITTEES & COUNCILS
• Business Development Committee

• By-Laws Committee

• Commercial Committee

• Diversity Council

• Finance & Audit Committee

• Fumigation Committee

• Leadership Networking Community Council

• Marketing to Membership Committee

• Nominating Committee

• P3 Steering Committee

• PestVets Council

• Professional Women in Pest Management Council

• Public Policy Committee

• Recruitment & Retention Committee

• Technical Committee

• Technology Committee

• Wildlife Committee

• Wood Destroying Organisms Committee

• Workforce Development Steering Committee

NEW! NEW! 
NPMA DISINFECTION SERVICES TASKFORCE 
The NPMA Disinfection Services Taskforce completed the development of 
the white paper titled, “Disinfection Services and the Pest Management 
Industry” which outlines the important items that pest management 
firms must consider before implementing a new disinfection service for 
SARS-CoV-2.  This six-page document includes topics such as: service, 
staffing, customer communication, training, PPE, product selection and 
other important details that should not be overlooked.  
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CONGRATULATIONS TO THE 2020 AWARD 
AND ACHIEVEMENT RECIPIENTS 

Women of Excellence Award: 
Andrea Brubaker, American Pest  Sponsored by

Young Entrepreneur Award: 
Soloman Airhart, Aruza Pest Control  Sponsored by

NPMA Gives Award: 
Rentokil North America

PWIPM Professional Empowerment Grant: 
Adanna Lett, Rehoboth Limited; Lisa Weidmaier, Western Pest Services

David Cooksey PestVet of the Year Award: 
Dr. Stan Cope  Sponsored by

FMC Legislative Day Award: 
Bonnie Rabe, Rollins, Inc.

Committee of the Year:
Leadership Networking Community Council 

Committee Chair of the Year:
Kevin Lemasters, EnviroPest, Chair of the Public Policy Committee

MEMBER SPOTLIGHT

EXECUTIVE EXECUTIVE 
LEADERSHIP PROGRAMLEADERSHIP PROGRAM
In 2020 we graduated our second class of successful 
Executive Leadership Program students and welcomed an 
enthusiastic fourth class into the program.

Israel Alvarez
CEO/Owner
Insight Pest Management
Newbury Park, CA

Daniele Collinson
Pest Division Manager
Blades of Green
Edgewater, MD

Austin Elrod
President
Pest Force
Canyon Lake, TX

Megan Jacobson
Office Manager / Co-Owner
Steve’s Pest Control, Inc
Holts Summit, MO

Brandon Lea
Vice President of Operations
A-1 Termite and Pest Control, Inc.
Lenoir, NC

Ashley Marratt
Owner, Founder, CEO
Red Coat Services, LLC
Atlanta, GA

Jordan Murad
Vice President
Cross Pest Control of Tampa
Thonotosassa, FL

Glen Ramsey
Technical Services Manager
Rollins, Inc.
Atlanta, GA

2020 ELP GRADUATES
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COMMUNITY SUPPORT
NPMA would like to thank our Strategic Partners, program supporters, and industry publications 
for their support and commitment to NPMA and our community as a whole. Together, we are 
working towards bettering the future of pest management.

NPMA’S UPCOMING EVENTS

Legislative Day
March 13-15, 2022
Washington, DC

Academy
July 12-14, 2022
Orlando, FL

Mid-Atlantic Conference
July 21-23, 2022
Asheville, NC

PestWorld 2022
October 11-14, 2022
Boston, MA

Global Bed Bug Summit
November 28-30, 2022
San Antonio, TX

The Women’s Forum
November 29 – December 1, 2021
San Diego, CA

BizTech 2021
December 6-8, 2021
Championsgate, FL

Eastern Conference
January 20-21, 2022
Mashantucket, CT

Wildlife Expo
February 1-3, 2022
Orlando, FL

Southern Conference
February 15-16, 2022
Little Rock, AR

LEARN MORE ABOUT OUR UPCOMING EVENTS AT WWW.NPMAPESTWORLD.ORG.
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