
IN DISTRICT MEETING FAQ

Whether you are new to in district visits or have come to visit with your 
representatives for years, NPMA is committed to helping you navigate in district 
meetings like a pro. Below are some of the frequently asked questions we hear 
every year. NPMA also has specific guides on How to Request an in District 
Meeting and How to Conduct an in District Meeting. Have a question not 
covered below? You can contact the NPMA Public Policy Team at publicpolicy@
pestworld.org. 

What do I wear? Business casual attire is recommended. 
What is security like getting into a district office? Security in district offices will be 
significantly less than getting in Capitol Hill offices, and may be nonexistent. You should plan 
on leaving any and all weapons at home, including pocketknives. You may bring water to a 
meeting.
How do I get to a district office? You will receive an address from staff and can use this to 
plan how to arrive at the office. Allow extra time to park if driving. 
What should I bring with me? NPMA staff will provide you with electronic copies of our one 
pagers to send to staff in advance or print out to bring in person.. You should bring business 
cards to give to staff.
How long will a meeting go? Plan in 30-minute blocks; meetings average about 20 
minutes. If meeting directly with a member, clarify in advance how long the meeting will be 
as they can be as short at 15 minutes.
How do I find the district office for my Member of Congress? Google to find their official 
government website (page will end in house.gov or senate.gov). Navigate to the section of 
their website listing “Office locations” where you will find the address and phone numbers 
for district offices.
Can I schedule meetings back to back? It is recommended you allow plenty of time 
between meetings as district offices will likely not be close to one another.
I’m running late for my meeting or cannot attend. If you organized the meeting, please 
notify the office as soon as possible.
I don’t have an appointment – can I just stop by? Please do not drop by a district office. 
Appointments need to be made in advance of any meeting.
Why am I not meeting with my Member? Members get thousands of constituents 
requests every year and cannot physically meet with everyone who requests it. It is 
important to request visits during August recess as early as possible and to provide wide 
availability in order to make a visit with a member work. In addition to constituent work, 
members will plan some time with their family during recess, as well as formal Congressional 
trips abroad called CODELs.
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I want to give a contribution to my member when I meet them. Is that OK? Please do 
not offer political contributions during a policy meeting in a district office. You don’t want to 
put the Member in a position of mixing money and votes. Please do not tie contributions to 
voting; for example, saying “If you support this I will write you a check” should not be done. 
If you have questions on how and when to give, you can contact the NPMA team for more 
information on political giving.
What do the titles of staffers mean? A member of Congress (Senator in the Senate and 
Representative in the House) is supported by paid staff. The Chief of Staff (or Chief or CoS) is 
directly below the Member. Under the Chief is the Press Secretary (supported by any other 
communications staff), Scheduler (who is responsible for keeping the Member’s schedule) 
and the Legislative Director (or LD, who oversees all of the policy work done in the office.) 
The LD oversees the Legislative Assistants (or LA, who each have policy portfolios over 
specific sets of issues) who are in turn paired with a Legislative Correspondent (or LC, who 
deal with all constituent correspondence in those specific policy areas). Special Assistants or 
Fellows may also be attached to an office and are often seconded by the military or other 
organization for a set amount of time on a specific policy area. District staff varies from 
office to office, but will usually include a scheduler and at least one policy staffer, normally 
titled a “District Director”. During August recess, DC staff may also come work in the district 
offices to help deal with the constituent load. Tailor Your Talking Points: Once introductions 
are finished, you can focus on the issue(s) you came to discuss. Keep in mind staffers may 
handle a vast portfolio and can be anywhere between an expert and totally unaware of your 
issue. It is recommended that you ask something similar to the following before beginning; “I 
don’t know how familiar you are with [insert issue] so I before I dive into the details, I wanted 
to check and see if you’ve worked on this issue before?” Staffers that are familiar with the 
issue will tell you so, and those that aren’t can say they don’t know much about it. This will 
allow you to tailor your level of detail to their needs. You should never shame them for a lack 
of knowledge or imply that they should know something about your issue. Staffers juggle 
dozens of active policy issues at a time, so it’s important to remember we are meeting with 
them to educate them, not to judge their lack of understanding. 

Questions? Contact the NPMA Public Policy Team at publicpolicy@pestworld.org
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