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COMMUNITY SUPPORT
NPMA would like to thank our Strategic Partners, program
supporters, and industry publications for their support and
commitment to NPMA and our community as a whole.
Together, we are working towards bettering the future of pest
management.

MARK YOUR CALENDAR
PESTS & PUBLIC
HEALTH

EASTERN
CONFERENCE

2023 WILDLIFE
EXPO

November 28–30, 2022

January 18–19, 2023

February 7–9, 2023

San Antonio, TX

Atlantic City, NJ

Myrtle Beach, SC

PESTWORLD
EAST

February 28–
March 1, 2023
Dubai, UAE

NPMA LEGISLATIVE
DAY

SAFETY SUMMIT

May 4–5, 2023

March 12–14, 2023

Orlando, FL

Washington, D.C.

EXECUTIVE
LEADERSHIP
FORUM

June 14–16, 2023

NPMA ACADEMY

July 18–20, 2023
Phoenix, AZ

PESTWORLD 2023
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Charleston, SC

CAROLINAS/MIDATLANTIC SUMMER
CONFERENCE

August 3-5, 2023
Savannah, GA

Jackson, WY

LEARN
MORE

WOMEN’S FORUM

May 9-11, 2023

BIZTECH SUMMIT

October 17–20, 2023

November 28–30, 2023

Honolulu, HI

Denver, CO

LEARN MORE about our upcoming events at www.NPMAPestWorld.org/events
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2022-2023 BOARD OF DIRECTORS
EXECUTIVE COMMITTEE

Justin McCauley
President
McCauley Services

Marillian Missiti
President-elect
Buono Pest
Control Co., Inc.

Faye Golden
Treasurer
Cook’s Pest
Control, Inc.

Emily Thomas
Kendrick

Scott Steckel

Secretary
Arrow Exterminators

Immediate Past
President
Plunkett’s Pest
Control, Inc.

Dominique
Stumpf, CAE

Chief Executive Officer
National Pest
Management Association

REGIONAL DIRECTORS

David Flynn

Regional Director: CT, DE,
ME, MD, MA, MI, NH, NJ,
NY, OH, PA, RI, & VT
Burgess Pest Management

Greg Schmidt

Regional Director: AL, FL,
GA, LA, MS, NC, PR, SC, TN,
VA & WV
Pest Solutions, Inc.

Carl Braun

Dan Rottler

Nicholas Holland

Regional Director: AK, CA,
CO, HI, ID, IA, KS, MN, NE, NV,
ND, OR, SD, UT, WA, WI & WY
Quality Pest Control, Inc.

Regional Director: AZ, AR, IL,
IN, KY, MO, NM, OK & TX
Rottler Pest & Lawn
Solutions

Regional Director: Canada
Peregrine General Pest
Control, Inc.

AT-LARGE MEMBERS

Joe Campbell

Bob Dold Jr.

Dauphin Ewart

Audrey Hall

Staci Jo Johnston, BCE

Jeffrey King

Erin Richardson

Eric Scherzinger

AJ Treleven IV

William (Bill) Welsh

ABC Home & Commercial
Services of DFW

The Pest Rangers

Rose Pest Solutions

All-American Pest
Control, Inc.

PAST PRESIDENT’S
REPRESENTATIVE

ASSOCIATE
DIRECTORS

J. Bryan Cooksey III

David Fisher

McCall Service

Rentokil North
America

The Bug Master

Eco Serve Pest Services

Scherzinger Termite &
Pest Control

Sprague Pest Solutions

EcoChoice Termite &
Pest Control, LLC

Steven
Gullickson
MGK

Rose Pest Solutions

UPFDA
REPRESENTATIVE

ALLIED
DIRECTORS

Emilio Polce

Ecolab, Inc

Andrea Hancock
Mattress Safe, Inc.

Patrick Lynch ACE
Bell Labs, Inc.
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FROM THE LEADERSHIP
DOMINIQUE STUMPF, CAE
NPMA CHIEF
EXECUTIVE OFFICER
What an exceptional year for our industry and
our members. Throughout this report, you’ll see that
reflected in the highlights of NPMA initiatives and the
outcomes of the efforts of our hundreds of volunteers
and dedicated staff. Because of this, our community
remains as solid as ever and I’d like to touch on just a
few of our successes from this last year.
We saw continued growth for our member
companies and responded to your labor needs.
With industry data showing an increase of almost 8% in
annual billings across pest management, our members
have a corresponding need to fill the labor gap with a
workforce of the future. NPMA’s ongoing Workforce
Development initiative is meeting that call. Through our
job board, pestcontroljobs.com, our internal toolkit of
member resources, and our external efforts to promote
the many benefits of a career in pest control, we are
addressing your workforce needs head-on.
We made significant gains in our advocacy for
the industry. NPMA continued to lead the industry in
engaging with regulators and legislators at the local,
state, and federal levels. We saw our strongest efforts
to date through our championing of Congressional
bill H.R. 7266, a bill that would codify federal pesticide
preemption, ensuring that states, and not localities, are
the sole regulators of the sale and use of pesticides.
NPMA members came out in full force, meeting with
their representatives both at our annual Legislative
Day, during in-state visits throughout August, and
throughout the year using the messaging and resources
provided by our public policy team.

We identified opportunities to include and
recognize all stakeholders in pest management.
Over the course of the last year, our Inclusion, Diversity
and Equity Task Force outlined key priorities for the
coming year, beginning with the involvement of our
members. Established in September 2021, the Board
of Directors charged the task force with assessing the
industry’s IDE needs and work towards implementing
solutions that improve the inclusivity of the pest control
industry to reflect the diverse communities in which
they serve. In addition, the task force was tasked with
enhancing the industry’s ability to attract diverse
prospective professionals in the highly competitive and
diverse labor market—a need we have heard loud and
clear from our membership. You’ll see these priorities
coming into fruition over the course of this year and
beyond.
I am particularly proud of the launch of our Impact
Awards for Women in Pest Management. We issued a
special call for nominations and the response did not
disappoint. We were overwhelmed with stories of our
members and how they had served their companies,
their customers, and their communities and were
thrilled to recognize 69 of these outstanding women at
our May Women’s Forum in Nashville.
As we approach our 90th anniversary in 2023, we
are proud of all that was accomplished, not only in
this last year, but throughout our long history. We look
forward for what’s to come.

Dominique Stumpf, CAE
Chief Executive Officer, NPMA
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SCOTT STECKEL
2021-2022
NPMA PRESIDENT
Most NPMA presidents, upon the conclusion of
their term, have the opportunity to reflect on the
achievements over the course of the last year. I had
the rare distinction to serve as NPMA’s president for
an additional term to ensure the continuity of our
leadership during such an unprecedented time in our
collective history. Working in partnership with the
NPMA staff, we navigated an uncertain future; saw
changes in how we conduct business as an association,
and as an industry; and directed our efforts into
ensuring our members had the vital support they
needed. Most importantly, NPMA fought to have pest
control deemed an essential business in a time of global
crisis, which kept our doors open and allowed us to
continue supporting our customers and communities.
Despite the challenges of the last two years, it has been
an extraordinary privilege to serve as your president. My
thanks go out to Dominique Stumpf and the rest of the
NPMA team, as I pass the gavel to the capable hands of
Justin McCauley.

Scott Steckel
2021-2022 President
Plunkett’s Pest Control, Inc.

WANT TO GET INVOLVED
IN NPMA LEADERSHIP?

As part of a commitment to
prioritizing inclusivity and
diversity in the industry,
NPMA is actively seeking
a broad range of voices to
serve in a variety of volunteer
leadership positions.

JUSTIN MCCAULEY
2022-2023
NPMA PRESIDENT
NPMA has always recognized the need for an active and
engaged base of volunteers to set the strategic direction
and support the work of the organization. And that
need has never been greater than it is today.
We as an organization are only as strong as our
members, so I encourage each of you to consider the
numerous opportunities to get involved and give
back. By participating on committees and boards
within NPMA we are contributing to the future of
our industry’s success and ultimately fostering the
culture for future generations of companies and
leaders. Regardless of your role and tenure within
pest management, your voice is needed, and your
involvement is welcome and encouraged.
But volunteering is not just for the benefit of our
members. You’ll also find deep personal outcomes
through your participation. At every level of my
engagement as an NPMA volunteer, I’ve gained
invaluable friendships, partnerships, and learning
opportunities. It has impacted my life, both
professionally and personally.
I feel truly blessed to work and serve in an organization
whose members and staff care and contribute greatly
to the growth and success of our industry and our
businesses. And I am honored to serve as your president
this year.

Justin McCauley
2022-2023 President
President, McCauley Services

LEARN
MORE

Visit www.npmapestworld.org/volunteer
2021-2022 NPMA Annual Report
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OUR MISSION
NPMA supports members in being
professional, knowledgeable, and
profitable through education, industry
leadership, public policy advocacy, and
growth of the market.
OUR VISION
Every household and business is
protected by professional pest
management services.

AMPLIFYING THE INDUSTRY
NPMA supports members in being
professional, knowledgeable, and
profitable through education,
industry leadership, public policy
advocacy and growth of the market.
This work is carefully guided
through its strategic plan, P3 —
Plan, Purpose, Progress. The four
pillars of P3 are:
• Consumer Connections
• Public Health Leadership
• Member Engagement
• Policy Makers and Regulators

Through this annual planning
process, NPMA uses this research
and guidance from our volunteer
leaders to drive objectives and
tactics in every aspect of our
programming, communications, and
outreach.
NPMA prides itself on providing
quality educational programs,
enhancing member resources,
and strengthening our influence
in the development of balanced

and proactive legislation. Together
with our membership, our industry
is poised to meet challenges and
take advantage of opportunities
that lie ahead. The association
looks forward to supporting the
pest management industry and
the critical responsibility it has for
protecting public health, food and
property from the diseases and
dangers of pests.

THE FOUR PILLARS OF P3

Consumer
Connections
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Public Health
Leadership

Member
Engagement

Policy Makers
and Regulators

2021 INDUSTRY OVERVIEW
18,100
U.S. PEST

CONTROL
COMPANIES

$10.4
Billion
IN ANNUAL

8.2%

REVENUE
GROWTH

REVENUE

NEARLY

27 MEMBERS

OF THE BOARD
OF DIRECTORS

5,000
NPMA MEMBERS

3,400

258

PEST MANAGEMENT
PROFESSIONALS ATTENDED
PESTWORLD

DISCUSSIONS
ON MyNPMA

400

NEW MEMBERS

14 DEDICATED

COMMITTEES

156

PEST
IDENTIFICATIONS
AND CONSULTATIONS

4

INTEREST
GROUPS

1,837

GRASSROOTS
MESSAGES SENT
TO LEGISLATORS
2021-2022 NPMA Annual Report

Industry statistics courtesy of Specialty Products Consultants, LLC - A Strategic Analysis of the U.S. Structural Pest Control Industry – 2021

NPMA BY THE NUMBERS
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AMPLIFYING YOUR AUDIENCE

PPMA was founded in 1997 to
grow, promote, protect and defend
the pest management industry.
While it is a sister organization of
the National Pest Management
Association, it is managed by its own
board of directors comprised of the
industry’s top leadership and has its
own operating budget.
As the industry’s voice for 25 years,
PPMA continues to proactively

educate the public on the value of
professional pest control through
its media relations, public service
announcement, advertising, social
media, market research and online
communications programs.
PPMA is funded 100% through
voluntary donations from generous
pest control companies and
members of the supplier community.
It is not a part of NPMA membership
dues, but a separate, conscious
financial contribution to help
market professional pest control
services.
In 2021, the PPMA achieved
tremendous results with 1,200
media placements, delivering 642
million impressions. PPMA’s social
media platforms generated over

1.2
BILLION

TOTAL
IMPRESSIONS
IN 2021

137,140

BROADCAST
PSA AIRINGS
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83.1 million impressions, driven by
its robust digital strategy, engaging
content and effective advertising.
PPMA’s consumer sites, PestWorld.
org and PestWorldForKids.org
continued to add fresh, new
content, and received over 8 million
total sessions. The group also started
the @PestWorld TikTok channel and
added new microsites, TickTalk.org
and OutofSight.PestWorld.org to
the mix.
The modern marketing programs
conducted by PPMA elevate the
industry in the eyes of existing and
potential customers. It also works to
give companies the tools they need
to level up their own marketing
strategies with Mainframe, a unique
monthly subscription service. Visit
PPMAMainframe.org for more.

83.1 MILLION

1,204
TOTAL MEDIA
PLACEMENTS

ORGANIC & PAID SOCIAL
MEDIA IMPRESSIONS

8.1 MILLION
SESSIONS ON
CONSUMER
WEBSITES

*results reported are from the 2021 calendar year

The Professional Pest Management
Alliance (PPMA) is an investordriven organization charged with
marketing the value of professional
pest control services to consumer
audiences. Its work has resulted in
positive exposure for our industry
and the growth of residential and
commercial markets.

AMPLIFYING YOUR VOICE
property safe from pests, utilizing
the available tools and processes
that are vital to our businesses.

The 2021–2022 Membership year
was historic for a multitude of
reasons when it came to advocating
for the essential services NPMA
members provide. Our mission
was to ensure that companies can
continue keeping people, food and

AMPLIFYING

YOUR MEMBERSHIP

NPMA Members are provided
with a wealth of resources
designed to help you stay up to
date and grow your business,
including:
FREE JOB POSTING
All NPMA members get a free job
listing on pestcontroljobs.com and
support from NPMA’s Workforce
Development Initiative to help
recruit talented employees to a
career in the pest management
industry.
FLEET VEHICLE DISCOUNTS
Special partnerships with Nissan and
Enterprise provide you with deep
discounts on your vehicle needs.
Save up to $9000 per vehicle!

Beginning with Legislative Day
in March, our industry was back
together at the Capital Hilton, in
Washington, D.C., with over 300
PMPs showing up to protect and
defend our industry. NPMA, working
with Congressman Rodney Davis
of IL, brought together a coalition
of over 160 organizations to get
the first ever, standalone pesticide
preemption bill introduced in
Congress. H.R. 7266 was quickly
signed on to by a dozen more
Representatives as NPMA and our
coalition work to expand support
across both sides of the aisle.

FREE ARCHIVED ONLINE
TRAINING
Access recent NPMA online
recordings to learn about new
techniques, how to address
common business challenges and
stay ahead of new regulations.
BUGBYTES PODCAST
Subscribe to NPMA’s original
podcast featuring our team of
experts discussing new research
with NPMA members via your
favorite streaming service –
available on Apple and Google.
INDUSTRY NEWS AND
CONTENT
Members receive a copy of our
bimonthly publication, PestWorld
magazine, as well as access to
digital content and e-PestWorld, our
weekly e-newsletter, all crafted to
keep you up to speed on the latest
developments in the industry.

As the government began to
reopen, NPMA was one of the first
organizations to meet face to face
with the leadership of the EPA’s
Office of Pesticide Programs in
their new DC Headquarters. NPMA
is working closely with the agency
on a number of issues, ranging
from the soon to be released
Proposed Interim Decision (PID) on
Rodenticides to Fumigants.
Additionally, NPMA was back
together with state regulators,
supporting the Association of
Structural Pesticide Control Officers
(ASPCRO) at the mid-year Board
Meeting and planning for the
August 2022 annual conference.

PEST PICTURES AND
IDENTIFICATION
Members have access to hundreds
of downloadable pictures to use
on their website and marketing
collateral. Can’t find what you just
found on the job? Contact NPMA
entomologists for help identifying
unusual critters.
MEMBERS FORUM
Get answers to your questions,
candid feedback on potential
purchases and connect with
fellow members via the membersonly discussion forum at
my.npmapestworld.org.
FIND-A-PRO LISTINGS
NPMA members are listed in the
zip codes where they operate on
pestworld.org and qualitypro.org
and are easily discovered when
consumers look for professional pest
management services in their area.

2021-2022 NPMA Annual Report
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AMPLIFYING YOUR TEAM
WORKFORCE DEVELOPMENT
PROGRAM
The National Pest Management
Association is dedicated to
ensuring the future growth of the
pest control industry through its
Workforce Development Program.
Launched in late 2020, the program
is designed to increase pride and
professionalism in the industry by
showcasing the value of what pest
control professionals do every day,
as well as raising awareness of the
many job opportunities that exist
within the industry.

SUCCESS BY THE NUMBERS
11,200

MORE THAN
JOBS POSTED BY
MORE THAN 470
EMPLOYERS

Through a consumer website,
www.PestControlJobs.com,
associated social media properties
on Facebook and LinkedIn, public
relations and digital campaigns,
the program helps members recruit
talent and build a pipeline of
qualified candidates, encouraging
potential job seekers to search
for employment opportunities on
the exclusive job board, careers.
pestcontroljobs.com.

TRAFFIC TO THE
SITE IS UP MORE
THAN
COMPARED TO
THE BASELINE

1,100%

19K MONTHLY PAGEVIEWS

AVERAGE
OVER THE PAST YEAR, AND NEARLY
26K MONTHLY PAGEVIEWS IN JUST
THE LAST SIX MONTHS.

MORE THAN

6,800 APPLICANTS
ADDED TO THE
PIPELINE

TOOLS TO HELP YOU SUCCEED
NPMA members have limited access
to exclusive resources, including
customizable recruitment materials,
sample job descriptions, social media
toolkits and more in the Workforce
Toolkit. Visit www.NPMAWorkforce.
org and log in using your NPMA
member credentials. Additional
sponsorship opportunities are
available that include special
recognition and benefits, and
exclusive access to new assets as
they become available.

START RECRUITING NOW!

(through August 24, 2022)

REACHED

10,000 FACEBOOK
FOLLOWERS AT
THE END OF MAY

MEDIA WIN
Article published in Stars and Stripes
Magazine’s spring Transition Guide
on pest control as a great next step
for veterans transitioning out of the
military.

All NPMA member companies located in the U.S. and
Canada receive one free 60-day job listing per year on the industry-exclusive job
board Careers.PestControlJobs.com.
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AMPLIFYING YOUR EDUCATION
NPMA’s training and education
resources give you and your
team the tools needed for
success.
NPMA ONLINE LEARNING
CENTER
The NPMA Online Learning Center
provides innovative learning
opportunities for both rookie
employees and seasoned veterans.
Whether you’re working towards
QualityPro accreditation for your
team, service certification, earning
state-required recertification
credits, or looking to further your
knowledge, the NPMA Online
Learning Center’s 60-plus courses has
just what you need. This year was a
record-breaking year for the Online
Learning Center with 5,000 courses
purchased in 2021-22.
BUSINESS RESOURCES
NPMA provides model contracts,
standards, best management
practices, survey results and more
to supplement your knowledge
and resources. The online NPMA
Small Business Toolbox has tools to
enhance the finance, marketing,
business management, and human
resource capabilities of member
companies with resources designed
by and for small businesses.

PRINT PUBLICATIONS
NPMA offers discounted pricing on
books and manuals like the NPMA
Field Guide to Structural Pests and
the top-selling Service Technician’s
Manual. In 2021, NPMA published
a Spanish language version of the
Service Technician’s Manual, which
has been very popular for members
working in regions where Spanish is
the primary language.
NPMA FIELD GUIDE PRO
The NPMA Field Guide App amplifies
the power of the classic NPMA Field
Guide to Structural Pests, in an easyto-use mobile app offering users
instant access to robust reference
information on over 200 different
structural pests, with high-resolution
photos and charts for confident
identification. In just a few taps,
users can access expert information
on identification, biology and
control methods for common
structural pests that is always up to
date. If a problem can’t be resolved
using the information within the
Field Guide PRO, users can submit
questions and images to NPMA
entomologists directly from the app.
In addition, users can customize
their app by adding individual notes
and photos and creating a list of
favorite pests for quick reference.

2021-2022 NPMA Annual Report
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Global

Pest Management
Coalition

AMPLIFYING YOUR WORLD
In addition to NPMA’s work
across the US and Canada, the
organization also serves as a
founding member of the Global
Pest Management Coalition
(GPMC).
Established in 2017 by pest
management associations from
around the world, the GPMC has
established as its mission to act as a
unified voice and promote the value
of professional pest management,
ensuring the protection of health,
home, and businesses.

LEARN
MORE
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GLOBAL STANDARDS
In 2022, the GPMC finalized
and affirmed the first global
standards for pest management.
These standards have now
been shared across the globe,
providing professionals worldwide
with a tool that can be used
to promote legislation in their
countries and professionalize the
pest management industry. The
standards detail a system that
can be used to ensure that pest
management professionals around
the world are prepared to do their
important work through training,
experience, and the support of

Learn more about the Global Pest Management Coalition
at www.pestmanagementcoalition.org.

2021-2022 NPMA Annual Report

an employer that must also meet
certain criteria. The levels outlined
in these standards give professionals
career milestones to aspire to. They
can also be used as credentials
that the industry can use to define
and celebrate professionalism.
The lessons learned over the
past 18 years by our professional
credentialing organization,
QualityPro, were also helpful to the
coalition in this process.
WORLD PEST DAY
On June 6th of each year, pest
management professionals from
around the globe celebrate
World Pest Day. In 2022, this day
was memorialized through a
special online educational event,
commemorative video, and special
toolkit of graphics and messages.

AMPLIFYING YOUR PROFESSIONALISM
QualityPro sets the standards of excellence for
professional pest management companies and
their employees through education, training and
certification; providing consumers protection
and confidence when selecting a nationally
accredited company. The 18 standards are set by
our industry, for our industry—lifting all ships in
the sea.

In addition, QualityPro companies
can go on to earn certifications for
their services—GreenPro, QualityPro
Schools, QualityPro Food Safety, and
QualityPro Public Health. Discerning
customers look for companies that
can perform certified service. And
other credentialing bodies—like the
US Green Building Council’s LEED
certification—rely on our service
certifications to define what great
service should be.

More than 500 accredited
companies are on the cutting edge
of professionalizing the industry.
They comply with standards that
confirm they are hiring right and
operating according to industry
best practices. Companies pursuing
and maintaining QualityPro
accreditation gain access to hiring
forms, employee testing and
training resources. And the public
has a brand they can look for to find
a trustworthy, professional company.
Both job seekers and potential
customers look for the mark of
excellence in pest management—
QualityPro.

QualityPro was founded in 2004
to professionalize the industry.
While it is a sister organization of
the National Pest Management
Association, it is managed by its own
board of directors comprised of the
industry’s top leadership and has its
own operating budget.
QualityPro is funded through
application and renewal fees paid by
the pest control companies earning
and maintaining credentials. Like
many industries, pest management
has both credentialing and
membership organizations that
partner for the good of the industry.
While QualityPro and NPMA are
separate organizations, QualityPro
looks to NPMA for strategic
direction on where professional
credentials are needed to help
amplify the professionalism of our
industry.

This year, QualityPro focused on
using our tried-and-true system
to help companies face workforce
challenges
• With the launch of www.
npmaqualitypro.org/certificates
we have made accessing
certificates easy for the 80,000+
PMPs who have passed our
exams
• The QualityPro Board, safety
experts, and HR consultants
worked together to update our
standards to Version 6—yes, we
tackled drug-free workplaces!
• We gathered a group of your
HR and training colleagues to
develop a Model Career Path
for the industry which is helping
companies plan for how to scale
up, and also helping us identify
needs in years to come.
• As always, we worked with
companies to get their processes
aligned with the QualityPro
Standards—earning them
QualityPro Accreditation!
QualityPro shows the nation that
we are a professional industry
with high-standards for how we
hire, train, and operate. We make
it easy for customers to choose a
professional and we have a system
that allows any company to prove
their professionalism on a national
scale. Visit www.npmaqualitypro.org
for more information.

2021-2022 NPMA Annual Report
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AMPLIFYING THE FUTURE
The Pest Management Foundation is
a 501 (c)(3) charitable organization
whose mission and purpose is to
advance the pest management
industry through education,
research, and outreach. The
Pest Management Foundation is
affiliated with the National Pest
Management Association, but
operates as a separate organization
with a unique set of bylaws and
Board of Trustees. Since 1962, the
Pest Management Foundation has
funded research, education, and
outreach that has shaped the way
pest control work is done today.
VISION: To make life better by
protecting food, health, property
and brands for the well-being of
all people and communities by
advancing the pest management
industry through education,
research, and outreach.

EXECUTIVE LEADERSHIP PROGRAM

MISSION: To grow Foundation
resources through fundraising and
thoughtful investing in order to
support education, research, and
outreach in urban entomology
and structural pest management
across North America and foster
collaboration between industry and
the research community.
RESEARCH GRANTS
As part of its mission to support
research efforts in structural pest
management, the Foundation’s
research grant program funds
university research that will have
a practical impact on the way pest
management companies do their
work. In 2021, the Foundation
funded a project at the University
of Kentucky which sought to
better understand how German
cockroaches interact with gel baits.
This research will help us better
understand not only the behavior of

Now in its sixth year, the Executive Leadership
Program (ELP) identifies and trains aspiring
association leaders to establish a pipeline of
engaged members that represents NPMA’s
diverse membership. The two-year curriculum
involves professional development, association
training, monthly mentoring and attendance
at NPMA events.

ELP class of 2020
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cockroaches, but also how to better
schedule follow-up visits on tough
accounts.
STUDENT SCHOLARSHIPS
This year, five $2,000 scholarships
were awarded to outstanding
students studying urban entomology
and structural pest management
at NC State, Texas A&M, Purdue,
Ohio State and the University of
Kentucky.
PEST MANAGEMENT
FOUNDATION GALA
More than 180 friends and
colleagues gathered together to
celebrate the industry at the Pest
Management Foundation Gala
Dinner held in conjunction with
PestWorld 2021 in Las Vegas, Nevada
to benefit the Foundation and its
programs by raising more than
$125,000 at this very special event.

ELP CLASS OF 2020 GRADUATES
Tim Bird, Mayday Pest Solutions, Seguin, TX
Adam Brashier, Modern Pest Control, Katy, TX
Bridget Carr, Bug Express Pest Control, San Angelo, TX
Manuel “Manny” Guzman, Pestrol, Inc., New York, NY
William “Bill” Horgan, Debug Pest Control, Inc., Glocester, RI
Trent Kucherka, ABC Home & Commercial Services, Lewisville, TX
Kaija Saarinen, Green and Gone Pest Solutions, Keewatin, ON, Canada
Clint Sowle, Ecolab, Inc., Saint Paul, MN
Trey Strickland, Waynes Pest Control, Birmingham, AL

WANT TO BE PART OF OUR NEXT ELP
CLASS? The application for our Class of
2023 is open through November 16, 2022.
Take the next step in your career and apply
today at www.npmapestworld.org/elp.

AMPLIFYING YOUR LEADERSHIP
NPMA’s success is contingent
upon our ability to work
in the best interests of our
membership. In order to
accomplish this, we seek guidance
from the association’s Board and
committee leadership. Hearing
from different voices plays an
important part in accomplishing our
strategic goals, and all members
are encouraged to get involved and
help us shape our association.
NPMA COMMITTEES &
COUNCILS
• Business Innovations Committee
• By-Laws Committee
• Diversity Council
• Finance & Audit Committee
• Fumigation Committee
• Leadership Networking
Community Council
• Marketing to Membership
Committee
• Nominating Committee
• P3 Steering Committee
• PestVets Council
• Professional Women in Pest
Management Council
• Public Policy Committee
• Recruitment & Retention
Committee
• Technical Committee
• Wildlife Committee
• Workforce Development
Steering Committee

IMPACT AWARDS FOR WOMEN IN PEST MANAGEMENT
In 2022, NPMA launched the Impact Awards to honor and celebrate
exceptional women at all levels within the pest management
industry, in any role, including management, technical/service,
sales, or office staff. The inaugural event celebrated 69 industry
professionals at NPMA’s Women’s Forum in Nashville.

CONGRATULATIONS TO THE 2021-2022
AWARDS AND ACHIEVEMENT RECIPIENTS
Women of Excellence Award:
Eve Pappas, Hoffman’s Exterminating Co., Inc. Sponsored by
Young Entreprenuer Award:
Nick Mitchell, Mitchell Pest Solutions Sponsored by
NPMA Gives Award:
Audrey Hall, Eco Serve Pest Services
Deni Naumann Women in Pest Management Empowerment Grants:
Janice Crisostomo, Terminix Commercial; Kristen Stevens, Cook’s Pest Control
Sponsored by
&
David Cooksey PestVet of the Year:
Phillip Moore, TruTech Sponsored by
FMC Legislative Day Award:
Ted Brayton, ACE, Griggs & Browne Pest Control
Committee of the Year:
Disinfection Task Force
Committee Chair of the Year:
Marie Horner, Arrow Exterminators, PestVets Council
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ABOUT NPMA

The National Pest Management Association (NPMA),
a non-profit organization with nearly 5,000 members
from around the world, was established in 1933 to
support the pest management industry’s commitment
to the protection of public health, food and property.
This commitment is reflected both in the continuing
education of pest management professionals and the
dissemination of timely information to homeowners and
businesses.
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