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THE 2017 EASTERN 
CONFERENCE OFFERS…
• More than 13 sessions where you can earn 

valuable recertification in up to 12 states.
• A variety of educational tools needed to 

grow your business including technical 
training, management topics and keynote 
sessions with industry experts.

• Networking with over 300 pest management 
professionals from your region.

• An exhibitor showcase which features more 
than 30 suppliers.

We invite you to join us for the 2017 Eastern Conference at the Harrah’s Resort 
Atlantic City in Atlantic City, New Jersey. The conference will feature a mix of in-depth 
management sessions, interactive training, and technical courses featuring the latest 
research in the pest management industry.

HARRAH’S RESORT 
ATLANTIC CITY
With its sophisticated marina setting and an 
infinite roster of world-class resort amenities, 
Harrah’s Resort Atlantic City has become the 
premier Atlantic City hotel destination, boasting 
beautiful views and non-stop action.
 
For hotel reservations, call 888-516-2215 by 
Monday, December 26, 2016 and use the 
group code “NPMA” to receive the group rate 
of $79 per night. After December 26, rooms 
and rates are subject to change. 

JANUARY 18-20  ATLANTIC CITY, NJ   HARRAH’S RESORT ATLANTIC CITY

EASTERN
CONFERENCE



PROGRAM

WEDNESDAY, JANUARY 18
2:00 p.m. – 6:00 p.m.
Registration

2:00 p.m. – 6:00 p.m.
ACE Testing
*Please contact ESA, ace@entocert.org, to 
sign up for ACE Testing

THURSDAY, JANUARY 19
7:00 a.m. – 6:00 p.m.
Registration

7:30 a.m. – 8:30 a.m.
Continental Breakfast and Exhibits

8:30 a.m. – 10:00 a.m.
OPENING GENERAL SESSION
T  Understanding Mosquito Borne 

Disease and Developing a Mosquito 
Control Program for Urban and Suburban 
Environments
Stan Cope, Ph.D., Terminix, Memphis, TN
This interactive and lively session will update 
you on the mosquito-borne diseases occurring 
in your area, the differences between mosquito 
vectors, and how to communicate the 
appropriate information to the customer. This 
session will take a critical look at the myths 
and fallacies that customers believe are true 
about mosquitoes, and how to counteract their 
discussion points. Finally, we will talk about 
all aspects of urban and suburban mosquito 
control, including management options and 
how to assess what methods are best for  
your company. 

10:00 a.m. – 10:15 a.m.
Refreshment Break

SESSION KEY:    M  = management track    T  = technical track

CONCURRENT SESSIONS
10:15 a.m. – 11:15 a.m.
T  Beyond AIB - Complying With Third 

Party Audit Schemes
Chris Del Rossi, IPM Coaching LLC, Portland, ME
Maintaining compliance is an essential part 
of any successful food industry business. In 
this candid session, learn how to prepare for 
third party audits with valuable up-to-date 
information on federal government rules and 
expectations, and how to remain in the good 
graces of the industrial food industry. This 
practical guide on the do’s and don’ts  
of preparing for third party audits will be  
useful for both beginners and experts servicing 
the food industry. 

M  Mosquito Business Models
Ryan Bradbury, Viking Pest Control, Warren, NJ; Sarah Thomas-
Clark, Thomas Pest Solutions, Albany, NY
This panel discussion will delve into what 
works – and what doesn’t – when developing 
a mosquito control program for your company. 
Learn about service models, sales and 
marketing programs, scheduling challenges 
and other issues from industry leaders with 
successful mosquito control programs. 

CONCURRENT SESSIONS
11:30 a.m. – 12:30 p.m.
T   Understanding the Disease Potential 

of Urban Rodents
Matt Frye, Ph.D., Cornell University, Ithaca, NY
Rats and mice are commensal rodents that live 
in close association with humans. They gnaw 
on wires, chew through building materials, 
burrow in public areas and spoil food. But the 
greatest threat posed by the human-rodent 
conflict of shared space and resources are 
risks to human health. This presentation 
will review the role of rodents in current and 
historical disease outbreaks such as plague 
and Lyme disease, and the pathways that 
expose humans to rodent-borne pathogens. 
The session will conclude with a detailed look 
at how service technicians can reduce risks for 
customers, and personal protective measures 
that are needed on the job for safety  
and well-being.



M  Increasing Sales Through Diversified 
Service Offerings
Panel of PMP Experts
Residential and commercial pest and termite 
control services serve as the backbone of 
most companies’ business plans. Adding 
additional services can increase revenue, but 
also complicate service scheduling, training 
and hiring. In this interactive session, learn 
from industry experts who have successfully 
implemented unique services that complement 
their businesses.

T  Trending for Success: A Food Plant 
Perspective
Shannon Sked, BCE, Western Pest Services, Princeton, NJ
With the anticipated enforcement of the Food 
Safety Modernization Act’s final rules on 
preventive controls, a large segment of pest 
management professional’s customer base 
will be looking for assistance for services 
they contract out, like pest control. By 
understanding what’s required for pest control 
pre-requisites and preventive controls, PMPs 
can better serve their customers. This talk will 
offer an overview of the Preventive Control 
rule and how pest management evaluation and 
trend analysis will allow our industry to offer a 
service that will be considered value added to 
the food industry segment.  

12:30 p.m. – 2:00 p.m.
Lunch & Exhibits

CONCURRENT SESSIONS
2:00 p.m. – 3:00 p.m.
T  Ant IPM – Controlling America’s #1 

Nuisance Pest
Jody Gangloff-Kauffman, Ph.D., Cornell University, Bablyon, NY
Think you know everything you need to know 
about ant control? Think again. Efficient ant 
control relies on knowing the pest species 
and choosing the correct solution for the pest. 
This session will unlock the secrets of ant 
identification, biology, behavior and how to 
leverage this knowledge for successful control.

M  Understanding Today’s Pest Control 
Customer: What the 2016 PPMA 
Consumer Attitudes Survey Can Tell 
Us About Consumer Preferences and 
Generational Differences
Cindy Mannes, Professional Pest Management Alliance, Fairfax, VA
Understanding your consumer is key to 
your success and company growth.  In this 
informative session, learn about consumer 
attitudes and concerns about pests. This is 
brand spanking new data and provides a 
wide range of thought provoking consumer 
insights!  Don’t miss this session! 

T  Respiratory Fit Testing and 
Developing a Respiratory Protection 
Program
Linda Lane, RRT, National Fit Testing Service, Sarasota, FL
Linda Lane, RRT, President and CEO of 
National Fit Testing Services, has been 
in the OSHA safety industry for over 25 

PROGRAM

INTERESTED IN EARNING YOUR ACE?  
Earning your Associate Certified Entomologist (ACE) designation is fast-becoming 
the mark of excellence in structural pest management. If you’re ready to take your 
career to the next level, start your preparations now and plan to take your ACE 
exam at the 2017 Eastern Conference. ESA staff will be on hand to proctor your 
exam on Wednesday, January 18 from 2:00 p.m. – 6:00 p.m.

You’ll need to apply with ESA for the exam at least 30 days prior to the testing date (email 
ace@entocert.org, or dial 1-301-731-4535, x3013) and bring a laptop to take the exam. The 
study materials can be found online at www.entocert.org/studying-ace-exams.  Prove your 
professionalism – become ACE certified.  
For more information, visit www.entocert.org/ace-certification.

SESSION KEY:    M  = management track    T  = technical track



years.  She interprets and simplifies what every 
business needs for a successful Respiratory 
Protection Program to be in compliance with 
OSHA Standard 1910.134. This standard 
requires employers to establish and maintain 
a respiratory protection program to protect the 
health of their respirator-wearing employees. 
The standard contains requirements for 
program administration, worksite-specific 
procedures, respirator selection, employee 
training, fit testing, medical evaluation, 
respirator use, cleaning, maintenance, repair 
and other provisions. 

3:00 p.m. – 3:15 p.m.
Refreshment Break

CONCURRENT SESSIONS
3:15 p.m. – 4:15 p.m.
T  Controlling Mice in Residential 

Settings
Matt Frye, Ph.D., Cornell University, Ithaca, NY
Mice continue to be the number one rodent 
pest in residential settings. This is due in 
part to their small size, rapid reproduction 
and cryptic nature, which makes them a 
challenging, but not impossible, pest to 
manage. This presentation will review the 
behavior and biology of mice in the context 
of designing a building-wide integrated pest 
management program, both for stand-alone 
homes and multifamily buildings. Tips on pest 
exclusion techniques, effective placement 
of rodent management devices and new 
technology will be presented. 

M  Using Referrals to Build Your Sales 
Program
Phil Cooper, Cooper Pest Solutions, Lawrenceville, NJ; Andrew 
Feldstein, Assured Environments, New York, NY
The best marketing is word of mouth, and the 
best lead is a recommendation from an existing 
client. In this session, learn from your peers 
about how to capitalize on client referrals and 
develop programs to encourage clients and 
technicians to provide referrals to your  
sales team. 

T  Increases in Carpet Beetle Infestations 
and Methods for Control
Gene White, Rentokil North America, White Lake, MI
Carpet beetles are one of the most commonly 
encountered pests in homes and businesses 

across the United States. Years ago, locating 
the source of a carpet beetle infestation was 
as easy as inspecting the carpet. But today, 
with wool carpets found less frequently, 
inspection and control can be more difficult. 
In this session, learn about carpet beetle 
identification, biology and control.

4:30 p.m. – 5:30 p.m.
T  News From the Underground: 

Subterranean Termite Update
Robert Puckett, Ph.D., Texas A&M University, College Station, TX
This presentation will address the behavior 
and identification of the most common 
subterranean termites encountered by pest 
management professionals in the United 
States. Recent innovations in termiticides and 
termite management tools will be discussed. 
Additionally, an update of the ongoing 
laboratory, field, and molecular-based termite 
research at the Rollins Urban and Structural 
Entomology Facility at Texas A&M University 
will be provided.

5:30 p.m. – 7:00 p.m.
Eastern Conference Reception 

FRIDAY, JANUARY 20
7:30 a.m. – 1:00 p.m.
Registration

7:30 a.m. – 8:30 a.m.
Breakfast & Exhibits

8:30 a.m. – 9:30 a.m.
GENERAL SESSION
T  Pest Exclusion: An Old Concept with 

New Life
Jody Gangloff-Kauffman, Ph.D., Cornell University, Bablyon, NY
Exclusion is one of the pillars of a successful 
integrated pest management program. 
Building pests out of a structure or eliminating 
harborage locations inside a building are  
common sense, permanent solutions that keep 
pests out. In this session, learn about new 
exclusion solutions that you can incorporate 
into your clients IPM program right away, and 
make money doing it.



CONCURRENT SESSIONS
9:30 a.m. – 10:30 a.m.
T  Non-Chemical Pest Control 

Techniques for Bed Bug Management
Robert Puckett, Ph.D., Texas A&M University, College Station, TX
Learn about the biology, behavior, and 
integrated pest management tactics for bed 
bugs in this cutting-edge session. Get the 
latest information about non-chemical and 
chemical-based approaches for managing 
these insidious pests, including laboratory 
trials designed to determine efficient steam 
and cold treatment applications for bed bug 
management.

M  Complying with the New Department 
of Labor Overtime Rules
Sandy Seay, Seay Management Consultants, Orlando, FL
After nearly twelve months of anxious concern 
and speculation by employers, the United 
States Department of Labor has published the 
final rule regarding increased salary levels for 
exempt employees. The new rule represents 
a seismic change for employers, but making 
the transition from exempt to non-exempt will 
not be easy, especially if employees resist 
the change. In this workshop, learn about the 
alternatives including managing working hours, 
converting exempt employees to an hourly 
rate, what that hourly rate ought to be, and the 
possibility of the Variable Work Week pay plan. 

10:30 a.m. – 10:45 a.m.
Refreshment Break

CONCURRENT SESSIONS
10:45 a.m. – 11:45 a.m.
T  The Positive Effects of Rodenticides 

on Public Health and the Environment
Jim Fredericks, Ph.D., BCE, National Pest Management 
Association, Fairfax, VA
When filthy rodents infest areas where 
humans go to eat, sleep, and receive medical 
treatment — time stops. Commerce stops. 
Progress stops. Destruction unfolds. Anxiety 
rises. A time period of pest management is 
needed for business to resume as usual. Gain 
the competitive informational edge and learn 
why rodenticides are an imperative tool for 
protecting public health and the environment.
 

M  Recruiting & Hiring the Best 
Employees for Your Company
Sandy Seay, Seay Management Consultants, Orlando, FL
Someone once said, “The closest a person 
ever comes to perfection is when that person 
completes an employment application.” We 
all know that none of us is any better than 
our employees and the key to success is 
hiring and retaining good employees. In 
this workshop, we’ll look at the interviewing 
and screening process to identify the right 
questions to ask and the way we ask them, 
so as to gather information to make a good 
employment decision. We’ll talk about the 
5 background checks you need to make for 
each applicant and the importance of getting 
“the right person in the right seat on the 
bus,” with assessments like the DISC profile. 
And we’ll conclude with the importance of 
character in the employment process. As 
Coach Lombardi once said, “It is character 
that is the difference.” 
 

12:00 p.m. – 1:00 p.m.
CONCLUDING GENERAL SESSION
T  Tick Identification, Biology, Behavior, 

and Control
Amanda Eiden, Ph.D., Rutgers University, New Brunswick, NJ
Different tick species have different biology 
and behavior that must be understood to 
create effective management programs. The 
brown dog tick is an indoor urban species, but 
the majority of tick species are found outdoors 
and require different management practices. 
Treatment protocols, challenges, and current 
research on tick control will be discussed in 
this fast paced session.

PROGRAM SESSION KEY:    M  = management track    T  = technical track



2017 EASTERN CONFERENCE
JANUARY 18-20    HARRAH’S RESORT ATLANTIC CITY    ATLANTIC CITY, NJ

Please print or type clearly. Please complete one form per person. Photocopy form for 
additional registrants or register online at www.npmapestworld.org.

Name_____________________________________________ Title ______________________________________

Company Name_______________________________________________________________________________

Address_______________________________________________________________________________________

City_____________________________________________________ State___________ Zip_________________

Phone_________________________________________ Fax___________________________________________

E-mail ___________________________________________  ___________________________________________
                                                      (company)                                                                                         (individual)

FULL REGISTRATION INCLUDES: Two days of conference programming, exhibit hall access, 
one lunch, two breakfasts, three refreshment breaks, and the Eastern Conference Reception. 
REGISTER EARLY! Fees increase onsite.

REGISTRATION FEES

PAYMENT INFO
 Check (payable to NPMA) Enclosed     Visa     MasterCard

Name on Card_______________________________ Card #_____________________________________

Exp. Date ____________ Sec. Code___________ Signature____________________________________

3 WAYS TO REGISTER

Mail to: NPMA
10460 North Street
Fairfax, VA 22030

Fax:  
(703) 352-3031

Online: 
www.npmapestworld.org

MEMBER REGISTRATION EARLY BIRD REGULAR TOTAL
 (By 12/26/16) (After 12/26/16)

1st Attendee $275 $325 $___________
Each Additional Attendee $200 $250 $___________
Daily Fee, per person $175 $175 $___________
     

NON-MEMBER REGISTRATION EARLY BIRD REGULAR 
 (By 12/26/16) (After 12/26/16)

1st Attendee $330 $375 $___________
Each Additional Attendee $255 $300 $___________
Daily Fee, per person $230 $230 $___________

TOTAL AMOUNT DUE     $___________

CANCELLATION POLICY
Refunds will be made on the following schedule. All refund requests must be made in writing.
Before December 17 ........................................................... 100% refund
Between December 18-24 .................................................. 75% refund
Between December 25-31 .................................................. 50% refund
Between January 1-7 .......................................................... 25% refund
After January 8 and No-shows ........................................... No refund
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